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PERSONAL SUMMARY

The joy of living and impacting others is by grace alone, that grace
extended toward me that | can extend it toward others.

AREAS OF
EXPERTISE

o Professional Networking

e Training & Education

o Premises Liability

e Claimant / Witness Statements
« Surveillance

e AOE / COE Investigations

o Certified Process Server

In the constantly changing, growing
and highly competitive world of
business today, companies need
solutions, and these solutions need to
be delivered with a focus on accuracy
and efficiency.

PUBLICATIONS

"Guide to Investigations”

Desk top resource designed to assist
claims professional in the investigative
process.

CONTACT
DETAILS

Simone Fleming

Senior Field Investigator
Phone: (832) 588-3162
Email:simone@alethinos.com

CLICK HERE

WORK SUMMARY

Senior Field Investigator

Simone Fleming has 25 years of experience in investigations and claims
management. Simone managed a successful private investigations company in the
northwest where she developed and cultivated strong relationships with her
insurance clients and staff, both office and investigative. She obtained her workers'
compensation claims examiner certification to broaden her understanding of her
clients' needs, then moved into the investigations field as a field and surveillance
investigator.

Simone has worked as a field investigator for SAIF Corporation, a Senior Field
Investigator for Liberty Northwest Insurance (Liberty Mutual Insurance), and an
investigator for a national investigations company.

While initially her insurance experience focused on workers' compensation, she has
worked extensively in personal injury, property, automobile claims, Third-Party
Liability and recovery claims as well.

Pursuing excellence in all aspects of her career, Simone strives to clearly understand
the needs of the client. As a manager, understanding the specific strengths of the
investigator allows for the best possible paring of investigation to investigator,
ensuring a quality outcome in any and all investigations.

Professional relationships are just that, relationships, and her commitment to
developing successful relationships while delivering an excellent product has been
and continues to be her number one professional priority.
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